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1.54 "End-User" means the individual that subscribes to Embarq's original proposed language:
(subscriber of record) and/or uses the For the purposes of this agreement "End-User"
Telecommunications Services provided by Embarq means the individual that makes the 9-1-1 call or the
or INTRADO COMM. PSAP receiving the call for the purpose of initiating

the emergency or public safety response.

Note: Embarq and Intrado have also discussed the
possibility of using more than one defined tenn to
distinguish between "End Users" and some other
category such as "Customers".

8.1 Each Party to this Agreement will be responsible for Each Party to this Agreement will be responsible for
the accuracy and quality of its data as submitted to the accuracy and quality of its data as submitted to
the other Party involved. Subject to each Party's the other Party involved. Subject to each Party's
reasonable security requirements and except as may reasonable security requirements and except as may
be otherwise specifically provided in this be otherwise specifically provided in this
Agreement, either Party, at its own expense, may Agreement, either Party, at its own expense, may
perfonn an audit through an independent third party audit the other Party's books, records and other
of the other Party's books, records and other documents directly related to billing and invoicing
documents directly related to billing and invoicing once in any twelve (12) month period for the
once in any twelve (12) month period for the purpose of evaluating the accuracy of the other
purpose of evaluating the accuracy of the other Party's billing and invoicing. "Audit" shall mean a
Party's billing and invoicing. "Audit" shall mean a comprehensive review of bills for services
comprehensive review of bills for services performed under this Agreement; "Examination"
perfonned under this Agreement; "Examination" shall mean an inquiry into a specific element of or
shall mean an inquiry into a specific element of or process related to bills for services perfonned under
process related to bills for services perfonned under this Agreement. Either Party (the "Requesting
this Agreement. Either Party (the "Requesting Party") may perform one (1) Audit per twelve (12)
Party") may perform one (1) Audit per twelve (12) month period commencing with the Effective Date,
month period commencing with the Effective Date, with the assistance of the other Party, which will not
with the assistance of the other Party, which will not be unreasonably withheld. The Audit period will
be unreasonably withheld. The Audit period will include no more than the preceding twelve (12)
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include no more than the preceding twelve (12) month period as of the date of the Audit request.
month period as of the date of the Audit request. The Requesting Party may perform Examinations,
The Requesting Party may perform Examinations, as it deems necessary, with the assistance of the
as it deems necessary, with the assistance of the other Party, which will not be unreasonably
other Party, which will not be unreasonably withheld.
withheld.

55.1 The Parties shall reciprocally terminate Local The Parties shall reciprocally terminate Local
Traffic,--aOO IntraLATA/lnterLATA toll calls, and Traffic and IntraLATA/InterLATA toll calls
911 Service and E91l Service calls originating on originating on the other Party's network as follows:
the other Party's network as follows:

55.1.3 55.1.3 One-way trunks shall be utilized for Local 55.1.3 One-way trunks shall be utilized fer besal
Interconnection of Embarg's network to INTRADO IRters81lflestieR ef Emearq' s Retwerk te ll'rTRJ\DO
COMM's network for the purpose of emergency COMM's Ret\J/eFk fer the l'lHFflese sf emergeRs)'
call routing applications where INTRADO COMM sail rSHtiRg afll'llisatisRs wllere ll'rTRADO COMM
serves as the E9ll Service provider and for Local serves as tlle E911 Servise l'lrsviaer aRa for Local
Interconnection ofIntrado's network to Embarq's Interconnection ofIntrado's network to Embarq's
Selective Routers or E9ll Tandem Switches where Selective Routers or E911 Tandem Switches where
Embarq serves as the E9ll Service provider. Embarq serves as the E911 Service provider.

55.1.4 55.1.4 Two-way trunks shall be utilized if the NOTE, no dispute over actual language - only
Parties deploy E9-1-l inter-Selective Router/E9ll 251 (c)
Tandem trunking configurations. These trunk
configurations shall be dependent upon the Embarg
E9-1-l Selective Router capabilities. E9-l-l inter-
Selective Router trunking shall allow the transfer of
E9-l-1 calls between PSAPs subtending on each
Party's respective E9-1-1 network.

55.2.1(c) 55.2.1(c) In geographic areas in which INTRADO 55.2.1(c) INTRADO COMM must establish a POI
COMM has been designated as the E911 Selective at any Embarq end office that subtends a non-
Routing provider, Embarg shall exchange 911 Embarq tandem.
Service and E911 Service traffic with INTRADO
COMM pursuant to Section 55.4. ll'rTRADO
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COMM mHst estaelish a POI at afl)' EmbarEj ena
sffise that sHbtenas a nsn EmbarEJ: tanaem.

55.4 55.4 Interconnection of the Embarq Network to 55.4 Interconnection of the Embarq Network to

55.4.1 INTRADO COMM's Network. INTRADO COMM's Network.

55.4.1 In geographic areas in which INTRADO 55.4.1 In geographic areas in which INTRADO
COMM has been designated as the E911 Selective COMM has been designated as the E911 Selective
Routing provider, Embarq will provide end office Routing provider, Embarq will provide end office
direct trunking to INTRADO COMM's network for direct trunking to INTRADO COMM's network for
the purpose of delivery of 911 Service and E911 the purpose of delivery of 911 Service and E911
Service traffic from Embarq's End-Users' Service traffic from Embarq's End-Users'
emergency calls to PSAPs (End-Users) served by emergency calls to PSAPs (End-Users) served by
INTRADO COMM's Selective Routing system. INTRADO COMM's Selective Routing system

where Embarg's end office is entirely served by a
single PSAP.

55.4.2 55.4.2 Embarg may aggregate and/or transport 55.4.2 Embarg may aggregate and/or transport
traffic from its chosen location to a minimum of two traffic from its chosen location to a minimum af
(2) mutually agreed, geographically diverse POls on twa (2) mutually agFeeEl, geegFal!hieally EliveFse
the INTRADO COMM network. MIs POI on the INTRADO COMM network.

55.4.4 55.4.4 Embarq will order at ml:1tl:lall)' agreea HflsR 55.4.4 Embarq will order at mutually agreed upon
rates DS 1 and DSO terminations to INTRADO rates DS 1 and DSO terminations to INTRADO
COMM's E911 network via the INTRADO COMM COMM's E911 network via the INTRADO COMM
Access Service Request (ASR) process for each end Access Service Request (ASR) process for each end
office trunk group established for use by Embarq's office trunk group established for use by Embarq's
End-Users in accordance with INTRADO COMM's End-Users in asssraaflse 'Nith ~TTRADO COMB's
Pricing Schedule attached to the Agreement. Prising SsheaHle attashea ts the Agreement.
Embarq may engineer terminations such that Embarq may engineer terminations such that
terminations may be aggregated in an efficient terminations may be aggregated in an efficient
manner, but will not selectively route the end office manner, but will not selectively route the end office
traffic before termination to the INTRADO COMM traffic before termination to the INTRADO COMM
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Network, unless in accordance with split rate area Network, where Embarg's end office is entirely
exceptions noted in Section 55.4.7. served by a single PSAP.

55.4.6 55.4.6 Embarg shall utilize Signaling System 7 NOTE, no dispute over actual language - only
(SS7) signaling protocol for DSO terminations to 251(c)
INTRADO COMM's network, where Embarg has
SS7 deployed.

55.4.7 55.4.7 Embarg shall not deliver its End-Users' N/A.
911 Service or E911 Service calls originating
outside ofINTRADO COMM's E9-1-1 serving area
to INTRADO COMM's network except as noted
below.

55.4.7.1 55.4.7.1 Split Wire Center Call Delivery Exception 55.4.7.1 Split Wire Center Call Delivery Exception
- Where it is technically infeasible for Embarg to - Where Embarg does not segregate is teelmieally
segregate its End-Users' 911 Service or E911 ineaJ3aele efsegregatiRg End-Users' 911 Service or
Service call traffic associated with an End Office E911 Service call traffic associated with a Wire
Wire Center and where an End Office Wire Center Center and where the Wire Center serves End-Users
serves End-Users both within and outside of the both within and outside of the INTRADO COMM
INTRADO COMM's network serving area, Embarq network serving area, Embarq shall work
shall work cooperatively with INTRADO COMM cooperatively with INTRADO COMM, other PSAP
and the affected E911 Authorities (i) to establish service providers, and the affected E911 Authorities
call routing and/or call handoff arrangements, (ii) to (i) to establish call routing and/or call handoff
establish which E9-1-1 Service provider will sews arrangements, (ii) to establish which E9-1-1 Service
as the "Primary" Seleetive Relfting areyiaer fer provider will serve as the "Primary" Selective
direst tnmking frem the salit Wire Center sort the Routing provider for direct trunking from the split
911 Service and E911 Service traffic offered over Wire Center, and (iii) to establish which E91-1
direct trunking from the split End Office Wire service provider will serve as the "Secondarv"
Center to determine which calls must be handed-off, Selective Routing provider receiving a call hand-off
and (iii) to establish which E91-1 service provider from the Primary Selective Routing provider
will serve as the "Seeenaary" Seleetiye ReHting
are~riaer be receiving a call hand-off from Primap(
Seleetive ReHting arevider the 911/E911 Service
provider performing the call sorting function.
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55.4.7.2 55.4.7.2 Split Wire Center Call Deliverv Cost - SS.4.7.2 Sfllit \Vire Ceater Call Delivery Cest
Embarg shall be responsible for any and all costs BmaarEI seall ae reSfleasiale fer aR)' aREl all eests
incurred by INTRADO COMM resulting from iRelirreEl a)' fNTRADO COMM resliltiag frem
Embarg's inability to segregate its End-Users' 911 BmaarEI's iRaailit)' te segregate its BaEl Users' 911
Service or E911 Service call traffic at an End Office Serviee er B911 Sen'iee eall traffie at aa BaEl Offiee
level and resulting in call hand-offs from level anEl resliltiag iR eall eaREl efm frem
INTRADO COMM's network to another E9-1-1 ll'rTRADO COMM's aet>.yerk te aaeteer B9 1 1
service provider's network. sen'iee flreviEler's aetwerk~

55.4.7.3 55.4.7.3 Split Wire Center "Partially Deployed" 55.4.7.3 _Split Wire Center "Partially Deployed"
911 Exception - Where Embarq is technically 911 Exception - Where Embarq does not segregate
incapable of segregating its End-User 911 Service its is teeeaieallv iReWaale ef segregatiRg End-User
or E911 Service call traffic associated with a 911 Service or E911 Service call traffic associated
specific Wire Center and where the Wire Center with a specific Wire Center and where the Wire
serves End-Users that are within INTRADO Center serves End-Users that are within INTRADO
COMM's network_serving area and E911 COMM's network serving area_and E911
Authorities that have not deployed 911 Services or Authorities that have not deployed 911 Services or
E911 Services, 911 Service or E911 Service_call E911 Services, 911 Service_or E911 Service call
traffic for the entire End Office shall be delivered to traffic for the entire End Office shall be delivered to
INTRADO COMM for call delivery to the INTRADO COMM for call delivery to the
appropriate PSAP. appropriate PSAP.

55.5.1 55.5 Inter-Selective Router Trunking NOTE, no dispute over actual language - only
251(c)

55.5.1 INTRADO COMM and Embarg may deploy
bi-directional inter-SR trunking using two-way
trunk configurations that will allow transfers
between PSAPs subtending Embarg Selective
Routers and PSAPs subtending on the INTRADO
COMM Selective Routers.

55.5.7 55.5.7 Where technically capable, each Party will NOTE, no dispute over actual language - only
establish and maintain appropriate Selective 251(c)
Routing database updates and/or trunk routing
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translations as necessary to support inter-tandem
E9-1-l PSAP call transfer capability requested by
the 911 Authority.

55.5.9 55.5.9 The Parties will maintain appropriate dial NOTE, no dispute over actual language - only
plans to support inter-Selective Router tandem 25l(c)
transfer and each Party shall notify the other of
changes, additions, or deletions to their respective
inter-Selective Router dial plans.

55.5.10 55.5.10 Each Party will be responsible for alarming NOTE, no dispute over actual language - only
and monitoring their respective originating E9ll 25l(c)
inter-Selective Routing trunks. Each Party shall
notify the other of any service outages on their
respective inter-Selective Routing trunkCs), and
work cooperatively to restore service.

72.14 72.14 INTRADO COMM Ordering Processes NOTE, no dispute over actual language - only

72.14.1 251(c)
72.14.1 Where Embarq is ordering interconnection
to INTRADO COMM's network, Embarq will
follow INTRADO COMM's INTRADO ordering
processes as posted on the INTRADO COMM
website.

75.2.3 75.2.3 In government jurisdictions where Embarq 75.2.3 In government jurisdictions where Embarq
has obligations under existing agreements as the has obligations under existing agreements as the
flrimaF)' designated provider of the 911 System to primary provider of the 911 System to the county
the county (Host Embarq), INTRADO COMM shall (Host Embarq), INTRADO COMM shall
participate in the provision of the 911 System in participate in the provision of the 911 System in
accordance with this Agreement or applicable accordance with this Agreement or applicable
tariffs, as appropriate. tariffs, as appropriate.

75.2.4 75.2.4 In government jurisdictions where 75.2.4 In government jurisdictions where
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INTRADO COMM has obligations under existing INTRADO COMM has obligations under existing
agreements as the primary designated provider of agreements as the primary provider of the 911
the 911 System to the county (Host INTRADO System to the county (Host INTRADO COMM),
COMM), Embarq shall participate in the provision Embarq shall participate in the provision of the 911
of the 911 System in accordance with this System in accordance with this Agreement or
Agreement or applicable tariffs, as appropriate. applicable tariffs, as appropriate.

75.2.7(a) 75.2.7 Basic 911 and E911 Database Requirements NOTE, no dispute over actual language - only
in Geographic Areas where INTRADO COMM Has 251(c)
Been Designated as the Primary 911 Service and
E911 Service Provider by the E911 Authority and
Manages the 911/E911 Database

(a) The ALI database shall be managed and
exclusively owned by INTRADO COMM. The
subscriber data provided by Embarq is owned by
Embarq.

75.2.7(b) (b) To the extent allowed by the E911 Authority, NOTE, no dispute over actual language - only
and where available, INTRADO COMM shall 251(c)
provide an initial MSAG load and daily updates to ,.
Embarq for use in submitting MSAG valid End-
User record information to INTRADO COMM.
The information shall be provided in a mutually
agreed medium in a format compliant with NENA
recommendations.

75.2.7(c) (c) Embarq shall be solely responsible for providing NOTE, no dispute over actual language - only
Embarq database records to lNTRADO COMM for 251(c)
inclusion in lNTRADO COMM's Selective Router
or ALI database on a timely basis.

75.2.7(d) (d) lNTRADO COMM and Embarq shall arrange NOTE, no dispute over actual language - only
for the automated input and periodic updating of the 251(c)
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E911 database infonnation related to Embarq End-
Users. INTRADO COMM shall work cooperatively
with Embarq to ensure the accuracy of the data
transfer by verifying it against the MSAG.
INTRADO COMM shall accept and submit
electronically transmitted files that confonn to a
mutually agreeable NENA fonnat.

75.2.7(e) (e) Embarq_shall assign an E911 database NOTE, no dispute over actual language - only
coordinator charged with the responsibility of 251(c)
forwarding Embarq End-User eRa I:Iser ALI record
infonnation or SOl to INTRADO COMM or via a
third-party entity, charged with the responsibility of
ALI record transfer. Embarq assumes all
responsibility for the accuracy of the data that
Embarq provides to INTRADO COMM.

75.2.7(f) (f) Embarq shall provide infonnation on new End- NOTE, no dispute over actual language - only
Users to INTRADO COMM within one (1) business 251(c)
day of the order completion. INTRADO COMM
shall update the database within two (2) Business
Days of receiving the data from Embarq. If
INTRADO COMM detects an error in the Embarq
provided data, the data shall be returned to Embarq
within two (2) Business Days from when it was
provided to INTRADO COMM. Embarq shall
respond to requests from INTRADO COMM to
make corrections to database record errors by
uploading corrected SOl records within two (2)
Business Days. Manual entry shall be allowed only
in the event that the system is not functioning
properly.

75.2.7(g) (g) INTRADO COMM agrees to treat all data on NOTE, no dispute over actual language - only
Embarq End-Users provided under this Agreement 251(c)
as confidential in accordance with CPNI rules and to
use data on Embarq End-Users onlv for the purpose L
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of providing E911 Services. In accordance with
CPNI rules, INTRADO COMM may also use such
End-User data to provide "Emergency Services,"
"Emergency Notification Services," and
"Emergency Support Services" as those terms are
defmed in the Wireless Communications and Public
Safety Act of 1999.

75.2.8 The Parties shall load pANI Shell Records and NOTE, no dispute over actual language - only
update ALI steering tables in both the Embarq and 251(c)
INTRADO COMM ALI databases to support
PSAP-to-PSAP call transfer with ALI for dynamic
ALI type calls (e.g. wireless and nomadic VoIP
calls).
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